NATIONAL CONFERENCE * MAY 6-8, 2009

Session Evaluation Summary and Attendee Feedback

Session Title: Ignorance is NOT Bliss: The Sad State of 401(k) Fee Disclosure and What You Must Do
About It!

Date and Time of Session: Friday May 8 from 3:00 — 4:00 p.m.

Approximate Head Count in your session: 58

Number of returned Evaluations: 24

1. Josh Itzoe

Knowledge of subject:
U Outstanding (74%)
U Good (6%)

4 Fair (0)

4 Poor (0)

Quality of Presentation:
Q Outstanding (52%)

O Good (48%)

4 Fair (0)

4 Poor (0)

My overall learning objective for this session was achieved?
U Yes (100%) 4 No (0) U Not Applicable (0)

Were the program materials relevant and did they contribute to the achievement of your learning objective?
O Yes (100%) d No (0) O Not Applicable (0)

Topic/Presentation Useful in Practical Application:
U Outstanding (67%) U Good (33%) Q4 Fair (0) 4 Poor (0)

Was the time allotted to the learning activity appropriate?
4 Outstanding (58%) U Good (42%) QA Fair (0) 4 Poor (0)

Additional Comments:

1. 1 was going to say outstanding above, but the presentation bogged down at the end and he over
explained many points...sorry for the mess!

2. Great Examples - Better speaker than most - Great Ideas!

3. Good cap off presentation to the convention

4. Very Helpful!



